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Important updates in Lexis Red 3.19

Overview

Lexis Red – Feb 2023

▪ New version popup update for Windows 

▪ New publication info on publication screen and iModal

▪ ‘Share’ menu hidden when user selects Index tab in 

publication

App version 3.19 will be available on Windows, iOS and Mac but not Android as we are making 

significant upgrades to the Android app’s architecture. 
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Update to new version popup notification on Windows 

Problem statement: When a new version of the app is released, a pop up appears directing the user to the MS Store to download the 

latest version of the app. However, the notification does not cater to users whose access to the MS Store has been blocked by their 

organisation.

Solution: The wording of the new version pop up has been updated to let users know that they should check their organisation’s software

centre or contact their IT team for the new version of the app if their access to the MS Store is blocked.   

Windows image 3.19
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New publication info on publication screen and iModal

Problem statement: Customers wanted more meaningful publication information and labels. 

Solution: The publication details appearing on the publication screen and iModal have been updated and customised for each content 

type. 

Windows image 3.19
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New publication info on publication screen and iModal

Windows image 3.19

Looseleafs

Latest update: Date of the latest editorial update to the publication. This can be compared to the latest update date 

on Lexis Advance and the Print versions of the same title.

Updated on Red (cover) and Last updated on Lexis Red (iModal): Date this publication was last published to 

Lexis Red. This is a system date and may bear no relationship to the currency of the publication. Publications are 

re-published to Lexis Red for various reasons including editorial updates and for technical reasons.

Books + Legislation

Published: Publish date of this edition of the book. This can be compared to the published date on Lexis Advance 

and the Print versions of the same book.

All content types

Downloaded: Date user downloaded the update to their device.

New publication dates for AU/NZ publications
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New publication info on publication screen and iModal

Windows image 3.19

• Replacement of guidecard information with table of 

contents

• Addition of optional erratum message

• Addition of Published and Downloaded dates

• Removal of version number

Books iModal
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Updated FAQs

FAQs updated to include:

▪ explanation of new 

publication dates 

▪ links to Red release notes 

on Knowledge Network.

Windows image 3.19
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‘Share’ menu hidden when user selects Index tab in publication

Problem statement: Some Mac/iOS users, unaware that selecting ‘share/save to PDF’ delivers the contents of the tab they were last 

browsing, shared/saved the ‘Index’ tab rather than the contents tab as they intended. 

Solution: To avoid confusion, the share menu is now hidden when a user selects the Index tab on any device.

Windows image 3.19



9Lexis Red – Jul 2022

Lexis Red

Important Details

Lexis Red Microsite

See more information about Lexis Red for your 

business, app download links, user guides and 

FAQs.

URL: https://www.lexisnexis.com.au/en/products-

and-services/lexis-red

Lexis Red Knowledge Network

Find links to a variety of free training videos, PDF 

guides and webinars designed to familiarise users 

and knowledge managers with the Lexis Red app 

and Digital Library.

URL: https://www.lexisnexis.com.au/en/knowledge-

network/lexis-red

Customer Support

For further Lexis Red enquiries or concerns, 

contact Customer Support at 

customersupport@lexisnexis.com.au or 1800 772 

772, or contact your Relationship Manager or 

Learning Consultant directly.

https://www.lexisnexis.com.au/en/products-and-services/lexis-red
https://www.lexisnexis.com.au/en/knowledge-network/lexis-red
mailto:customersupport@lexisnexis.com.au


Thank you.


