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Latest Legal Update: Consumer Data Right – What lies ahead for 

2020? 
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Abstract:  

The introduction of consumer data right (CDR) in Australia was announced by the Federal Government 

in November 2017.  Designed to give consumers greater access to and control over their data, the roll-

out would initially impact the banking sector, followed by energy and telecommunications.  

However, timeframes have been adjusted several times due to the need for additional testing and 

implementation work and of course, the onset of the COVID-19 pandemic.   

As Australia enters the next phase of the pandemic and looks to a staged reopening, now is an apt time 

to reflect on where we are now in terms of CDR roll-out and what lies ahead for 2020.  

Where are we now? 

The big four banks have been sharing consumer usage data on credit and debit cards, deposit accounts 

and transaction accounts, on a voluntary basis, since July 2019.  Under the initial implementation 

timeline, February 2020 was ear-marked as the date the big four banks would begin the next phase, 

sharing information about mortgage and personal loan products.  The minor banks were set to begin 

the first phase by July 2020 (allowing for a 12-month delay for each phase compared to the large banks).   

This timetable was amended late in 2019, with the Australian Competition and Consumer Commission 

(ACCC) agreeing to push back the next phase for the big four banks from February 2020 to June 2020, 

citing the need for additional testing and implementation work.   

By early 2020, two key inquiries likely to have significant influence on the future direction of the CDR 

were underway.  A Senate Select Committee on Financial Technology and Regulatory Technology 

(Senate Inquiry) would put the CRD roll-out into focus and a  Treasury Inquiry (Treasury Inquiry) would 

look at future directions for the CDR.  However, as the COVID-19 pandemic took hold in March 2020, 

the Senate Inquiry suspended public hearings for several weeks.   

COVID-19 was also cited by the ACCC as the justification for giving to the minor banks a three-month 

extension to commence phase one, see: ACCC grants temporary exemptions to financial services 

providers under Consumer Data Right, in response to COVID-19 pandemic.  Yet the pandemic did not 

stop the ACCC from releasing further draft CDR Rules (banking) and teaming up with the Office of the 

Australian Information Commissioner (OAIC) for release of the CDR Compliance and Enforcement 

Policy, both launched in May 2020. 

What lies ahead for 2020? 

Despite the impact of the pandemic, the Treasury Inquiry is still expected to report in September 2020, 

as scheduled. However, the Senate Inquiry report has been pushed back from October 2020 to April 

2021.    

The big four banks will be required to make consumer data relating to credit and debit cards, deposit 

accounts and transactions available by 1 July 2020 and mortgage and personal loan data by 1 

November 2020. Non-major banks will have until 1 October 2020 to rollout the first phase. For further 

detail on the roll-out of the CDR in the banking sector, see the ACCC Project Overview: CDR. 
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The remainder of this year will also see expansion of the CDR to the energy sector, with Treasury 

stating its intention to finalise the designation instrument by 30 June 2020. In May of this year a draft 

version of this document was released. Over the coming months the ACCC is expected to release draft 

CDR Rules for the sector, and consultation on data standards is already underway. For further detail 

on the expansion of the CDR to the energy sector, see the ACCC Project Overview: Energy CDR. 
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