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Lexis Red

Device Compatibility

Lexis Red delivers customers access 

via a broad range of operating 

systems, including:

▪ macOS

▪ iOS

▪ Android

▪ Windows 7 and 8.1+

Compatible devices include:

▪ iPads 

▪ Tablets

▪ Laptops

▪ Desktops
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Important updates in Lexis Red 3.10

▪ Login screen

▪ Switch registered devices

▪ Publications screen

▪ Filter publications to show downloaded titles only

▪ Automatic updates turned on by default

▪ Annotations screen

▪ Annotation editing enhancements

▪ Sort by title or date

▪ Digital Library (administrator view)

▪ Reminder for when a newly created user is in another billing account

▪ Auto-queuing of loan requests

Overview
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Lexis Red 3.10

Screenshots

Login screen

▪ Switch registered device authorisations

- Addresses problem: user cannot access Lexis 

Red when they get a new tablet or computer, 

due to the 2-device limit having been reached 

for their account.

Note: images taken from iPad but the feature is 

supported on each OS.
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Lexis Red 3.10

Screenshots

Publications screen

▪ Filter publications to show downloaded titles only

- Use case: after downloading publications, the 

user wants to see those titles instead of their 

full Lexis Red collection.

▪ Automatic updates turned on by default.

- Addresses problem: user does not know how to 

download content updates or set up the 

automatic option.

Note: images taken from iPad but the feature is 

supported on each OS.
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Lexis Red 3.10

Screenshots

Annotations screen

▪ Annotation editing enhancements

- Addresses problem: user cannot find the option 

to select and edit/delete multiple annotations.

Note: images taken from iPad but the feature is 

supported on each OS.
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Lexis Red 3.10

Screenshots

Annotations screen

▪ Sort by date or title

- Sort by title use case: user wants to see their 

annotations for a particular publication.

- Sort by date use case: user wants to see their 

latest annotations, as they pertain to their 

current matter/s.

Note: images taken from iPad but the feature is 

supported on each OS.
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Lexis Red 3.10

Screenshots

Digital Library (Administrator view)

▪ Reminder for when a newly created user is in 

another billing account

- Addresses problem: knowledge manager (‘KM’) 

expects a welcome email to be generated when 

creating a new user in their Lexis Red Digital 

Library (Admin access).

Relevant when a KM is managing titles for an 

organisation where some participants also have 

independent subscriptions (e.g. The KM of a 

law society is building a lending library for 

members who also subscribe to Lexis Red as 

firm or sole practitioners).
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Lexis Red 3.10

Screenshots

Digital Library (Administrator view)

▪ Auto-queuing of loan requests

- Use case: multiple users request to borrow the 

same title in the Digital Library and the 

knowledge manager wants to manage the order 

in which the users receive the loan title, based 

on urgency.

Click to view 

queue

Click, hold and drag to 

rearrange queue order

When a user requests a loan 

title, they will be automatically 

added to the bottom of the 

queue
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Lexis Red

Important Details

Lexis Red Microsite

See more information about Lexis Red for your 

business, app download links, user guides and 

FAQs.

URL: https://www.lexisnexis.com.au/en/products-

and-services/lexis-red

Lexis Red Knowledge Network

Find links to a variety of free training videos, PDF 

guides and webinars designed to familiarise users 

and knowledge managers with the Lexis Red app 

and Digital Library.

URL: https://www.lexisnexis.com.au/en/knowledge-

network/lexis-red

Customer Support

For further Lexis Red enquiries or concerns, 

contact Customer Support at 

customersupport@lexisnexis.com.au or 1800 772 

772, or contact your Relationship Manager or 

Learning Consultant directly.

https://www.lexisnexis.com.au/en/products-and-services/lexis-red
https://www.lexisnexis.com.au/en/knowledge-network/lexis-red
mailto:customersupport@lexisnexis.com.au

