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Important updates in Lexis Red 3.12

▪ General

▪ Back/forward navigation enhancements

▪ App refreshes after exiting the Digital Library

▪ Settings screen

▪ External links options under Preferences

▪ Digital Library

▪ Customise licence numbers in administrator view

▪ Bug fixes

▪ Search commentary filter – applies to all app versions

▪ Highlighted search terms appear in shared documents

Overview



3

Lexis Red 3.12

Screenshots

General

▪ Back/forward navigation enhancements

- Addresses problem: user cannot return directly 

to their previous location in a title. Instead, they 

are taken to the top of the relevant document.

Note: images taken from iPad but the feature is 

supported on each OS.

Click the 

back/forward 

button to see 

your 

previous/next title 

location
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Lexis Red 3.12

Screenshots

General

▪ App refreshes after exiting the Digital Library

- Addresses problem: user cannot see their 

recently borrowed titles after returning to the 

app, suggesting an error occurred or the loan 

was unsuccessful. They must wait for a few 

minutes for the app to refresh and display the 

new loan title.

Note: images taken from iPad but the feature is 

supported on each OS.
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1. Click to return 

to the app

2. Loan title 

appears a few 

seconds later
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Lexis Red 3.12

Screenshots

Settings screen

▪ External link options under Preferences

- Use case: I want to open hyperlinks in my 

browser, rather than in the Lexis Red app.

Note: images taken from iPad but the feature is 

supported on each OS.
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Lexis Red 3.12

Screenshots

Digital Library

▪ Customise licence numbers in administrator view

- Use case: as a librarian/knowledge manager, I 

want to set a maximum licence limit for my 

users to borrow, that is lower than the one in my 

customer agreement.
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Enter a number below the max licence limit and 

click ‘Save as Default’
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Lexis Red 3.12

Screenshots

Bug fixes

▪ Search commentary filter – applies to all app 

versions

- Addresses problem: authored annotations 

(grey-background commentary) do not appear 

when searching with the commentary filter.

Note: images taken from iPad but the feature is 

supported on each OS.
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Lexis Red 3.12

Screenshots

Bug fixes

▪ Highlighted search terms appear in shared 

documents

- Addresses problem: Search terms highlighted 

in the app remain highlighted when the 

document is converted to PDF for sharing and 

printing.

Note: images taken from iPad but the feature is 

supported on each OS.
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BEFORE

AFTER
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Lexis Red

Important Details

Lexis Red Microsite

See more information about Lexis Red for your 

business, app download links, user guides and 

FAQs.

URL: https://www.lexisnexis.com.au/en/products-

and-services/lexis-red

Lexis Red Knowledge Network

Find links to a variety of free training videos, PDF 

guides and webinars designed to familiarise users 

and knowledge managers with the Lexis Red app 

and Digital Library.

URL: https://www.lexisnexis.com.au/en/knowledge-

network/lexis-red

Customer Support

For further Lexis Red enquiries or concerns, 

contact Customer Support at 

customersupport@lexisnexis.com.au or 1800 772 

772, or contact your Relationship Manager or 

Learning Consultant directly.

https://www.lexisnexis.com.au/en/products-and-services/lexis-red
https://www.lexisnexis.com.au/en/knowledge-network/lexis-red
mailto:customersupport@lexisnexis.com.au

