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Enterprise agreement — unions 
 

This Agreement shall be known as the [insert name] Enterprise Agreement [insert year]. 

1. Application of Agreement 
This Agreement shall apply to all work sites operated by the Employer in positions specified in 
this Agreement within the states and territories of Australia.  

2. Parties bound 
(a) This Agreement is made by, and is binding upon: 

(i) all employees employed by [insert Employer name] Pty Ltd ABN [insert ABN] 
(Employer) in positions set out in Schedule A; 

(ii) the Employer; and 

(iii) [insert list of unions] (each a Union and together the Unions). 

(b) This Agreement does not apply to employees in managerial or salaried positions. 
Employees will be advised in writing upon commencement and/or upon position transfer, 
change or promotion their appropriate employment category. 

(c) This Agreement does not apply to contract labour.  

3. Date and period of operation 
This Agreement shall operate from 7 days after the date of approval by Fair Work Australia and 
shall remain in force until [insert date]. After [insert date], the Agreement will continue to be 
binding on the parties unless it is replaced by a new Agreement.  

4. Relationship to award(s) 
This Agreement regulates the minimum terms and conditions of the employment of all 
employees covered by this Agreement to the exclusion of all other industrial instruments 
whether an award, agreement or otherwise.  

5. Definitions 
Base Wage means the minimum rate of pay applicable to an employee under this Agreement 
as set out in Schedule A. Base Wage includes any penalties unless otherwise stated but does 
not include specified allowances or reimbursements for expenses incurred by the employee 
during the course of the employment. 

Ordinary Hours means an employee's usual hours of work, not including overtime. 

Parties means: 

(a) the Employer; 

(b) the categories of employees set out in Schedule A; and 

(c) the Unions. 

Related Body Corporate means a related body corporate as defined in s 50 of the 
Corporations Act 2001 (Cth). 

Shift means a period of time during which an employee is required to work consecutive hours 
with a start time and a finish time, in accordance with a roster prepared by the Employer.  

6. No further claims commitment 
The parties to this Agreement undertake that during the period of operation of this Agreement 
neither party will seek any changes to the terms and conditions of employment in this 
Agreement or seek further remuneration or employee benefits not contained in this Agreement 
for the duration of this Agreement.  

7. Objectives of the Agreement 
The objectives of this agreement are: 
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(a) [insert list of objectives]. 

8. Hours of work 
(a) The ordinary hours of work shall be [insert ordinary hours]. 

(b) Employees may be required to work reasonable additional hours as required by the 
Employer to complete their duties. 

(c) A standard shift will not be longer than [insert number of hours] hours. Overtime penalties 
and allowances shall apply except where otherwise excluded.  

9. Remuneration 
(a) This is a minimum rates agreement and as such employees will be paid a Base Wage 

which is in accordance with the remuneration tables in Schedule A. 

(b) Any allowance, penalty or wage increase may be absorbed where an employee is paid 
above the minimum rates set out in this agreement. 

(c) Employees may also be entitled to any applicable allowances or loadings in accordance 
with this Agreement which will be calculated at the end of each pay period and paid by or 
in the following pay period. 

(d) Employees will also receive statutory superannuation contributions.  

(e) Employees may be eligible to participate in bonus plans introduced by the Employer from 
time to time subject to company policy. Any bonus payment will be at the sole discretion 
of the Employer. Bonus payments are not guaranteed and will not form part of an 
employee's remuneration for the purpose of calculating any service related entitlements.  

(f) Remuneration will be paid by [insert method of payment] to a nominated account as 
specified by the employee. 

10. Allowances 
Allowance Amount 

[insert allowance] 

 

[insert amount] 

 

[insert allowance] 

 

[insert amount] 

 

 

(a) No additional loading, allowance, penalty rates or benefits will be paid other than as 
provided in this Agreement. 

(b) Allowances apply to permanent employees only and not to casual employees unless 
specified.  

11. Employee categories 
11.1 Permanent employee 

(a) A full-time employee means an employee who works not less than 38 hours per week on 
a permanent basis. 

(b) A part-time employee means an employee who works, on a permanent basis, less than 
38 hours per week generally with a fixed pattern of rostering. A part-time employee will be 
paid for the time they work and will accrue all benefits on a pro-rata basis unless 
otherwise stated. 
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11.2 Casual employee 

(a) Due to the nature of the work at the Employer and the unpredictability of the need for 
numbers of employees during peak periods, the Employer requires the flexibility of casual 
employment. 

(b) The term casual employee means an employee who is engaged by the hour, and paid 
as such. Casual workers will be engaged for a minimum of [insert number of hours] hours 
per Shift. A casual worker is not a shiftworker for the purposes of this Agreement. Casual 
employees shall be paid at the rates set out in this Agreement. Casual employees will 
also receive a [insert percentage]% loading in lieu of entitlements such as 
personal/carers leave, annual leave, public holidays, and redundancy payments. Casual 
employees also will not accrue continuity of service for the purposes of calculating any 
employment related benefits, other than long service leave. 

(c) Clauses 15 (annual leave), 16 (personal/carers leave), 22 (redundancy) and 11.3 
(category transfers) do not apply to casual employees. 

11.3 Category transfers 

If an employee’s employment status changes during the term of this Agreement, their terms and 
conditions will be determined by this Agreement with reference to their new employment 
category.  

12. [Optional] Shiftwork 
Shiftwork may be used to best manage work needs and resources.  

For the purposes of the National Employment Standards in Part 2-2 of the Fair Work Act 2009 
(Cth), a shiftworker is defined as a seven day shiftworker who is regularly rostered on Sundays 
and public holidays. 

Any employee, whether defined above as a shiftworker or not, commencing after [insert time] 
and/or before [insert time] and working a full shift will be paid a shift allowance of [insert 
percentage]%. 

A shift allowance of [insert percentage]% will be paid where an employee:  

(a) [insert criteria]. 

13. Probation employment 
Employees will complete a six month probationary period prior to confirmation of their 
permanent employment.  

During this period, the Employee’s performance may be reviewed at monthly intervals and 
training needs will be assessed. 

During the probationary period, either party may terminate the employment at any time by giving 
one week's notice or payment in lieu of notice. This probationary period will not apply to 
employees who are employed by the Employer prior to this Agreement being certified. This right 
is in addition to any other rights of the Employer to terminate the employment of the employee 
under this Agreement.  

14. Overtime and penalties 
Any overtime worked shall be as follows: 

(a) [insert criteria]. 

15. Annual leave 
(a) Full-time employees are entitled to 4 weeks’ annual leave for each 12 months continuous 

service with the Employer, to be paid at their ordinary hourly rate of pay.  

(b) Shiftworkers are entitled to an additional week’s annual leave. 

(c) Annual leave will accrue progressively throughout the year on a time worked basis for 
full-time and part-time employees from the date of commencement of permanent 
employment. Accrued pro-rata annual leave may be taken by such employees with the 
Employer’s approval. 
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(d) An employee may be directed to take annual leave if the employee has an excessive 
accumulated annual leave balance.  

(e) The Employer may direct an employee to take all or part of their accrued annual leave 
during down times (ie Christmas period, Easter period and other slow periods), by giving 
the employee at least [insert number of weeks] weeks' notice in writing.  

(f) [OPTIONAL] Annual leave may be taken in advance where there is agreement between 
the Employer and an employee.  

(g) Employees are required to give [insert number of weeks] weeks' notice to their manager 
of their intention to take annual leave. 

(h) Accrued and entitled annual leave will be reconciled and paid out upon termination after 
any payments in advance to an employee have been deducted. 

(i) Casual employees will not accrue or be entitled to annual leave. 

(j) [OPTIONAL] Subject to a separate written agreement between the Employer and an 
Employee, an Employee may elect to cash out up to [insert number of days] days of 
annual leave in any [insert number of months] month period provided the employee 
retains a minimum balance of 20 days leave.  

16. Personal/carers leave 
16.1 Personal/carers leave 

(a) Full-time employees are entitled to 10 days personal/carers leave for each 12 months 
continuous service with the Employer, to be paid at their ordinary hourly rate of pay.  

(b) Personal/carers leave will accrue progressively throughout the year on a time worked 
basis for full-time and part-time employees from the date of commencement of 
permanent employment.  

(c) Un-used personal/carers leave will accrue from year to year.  

(d) Personal/carers leave can be accessed by an employee when they are sick and unable 
to work. 

(e) Personal leave can also be accessed to care for or support a member of an employee's 
immediate family or household who is sick or infirm and is in need of such care or 
support. The employee must be considered to be the primary and sole care giver for the 
person concerned and will need to provide a medical certificate if requested. 
Employees must provide a reasonable form of evidence when two or more consecutive 
days of personal leave are required or where taken either side of a public holiday. A 
medical certificate is the preferred form of evidence.  

(f) Un-used and entitled personal/carers leave will not be paid out upon termination 

16.2 Compassionate leave 

(a) An employee, other than a casual employee, is entitled to 2 days paid compassionate 
leave when a member of the employee’s immediate family, or a member of the 
employee’s household: 

(i) contracts, develops or sustains a personal illness or injury that poses a serious 
threat to his or her life; or 

(ii) dies.  

(b) Compassionate leave may be extended under special circumstances and/or where 
domestic or international travel is required; each case will be assessed individually and 
will be at the discretion of the Employer. 

17. Termination 
(a) An employee's employment may be terminated by either party giving the other party the 

following amount of notice, or a payment equivalent to the employee's Base Wage for the 
relevant period in lieu of notice: 

Period of continuous service    Notice 
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(e) A Flexibility Agreement can be terminated by either the Employer or the individual 
employee giving the other 28 days of notice. However, the Employer and the individual 
employee may agree on a shorter period of notice. 

29. Consultation 
The Employer will consult employees about major workplace changes which are likely to have a 
significant effect on them. 

The following consultation procedure will apply: 

(a) the Employer must advise employees about the major workplace changes, the effects the 
changes are likely to have on employees and any measures which may avert or mitigate 
the adverse effects of the changes; 

(b) discussions must occur as soon as practicable after the Employer makes a definite 
decision to introduce major workplace changes; 

(c) the Employer must give consideration to any matters raised by employees; 

(d) the Employer will not be required to disclose confidential information if it would be 
contrary to its interests; and 

(e) employees will be entitled to be represented by a person of their choice at all stages of 
the consultation procedure. 

30. Union right of entry 
The parties acknowledge that the Unions have a right to enter the Employer’s workplace under 
the Fair Work Act 2009. 

31. Union encouragement / provision of union information 
(a) The Employer recognises and supports the right of employees covered by this 

Agreement to join a Union and to exercise all rights pertaining to their Union membership. 

(b) The Employer will take reasonable steps to assist and encourage employees to exercise 
their Union membership rights. In particular, new employees will be: 

(i) advised that the Employer supports the Unions’ presence in the workplace; 

(ii) encouraged to join a Union; 

(iii) provided with a Union enrolment card and introduced to the Union workplace 
delegate upon commencing work; and 

(iv) advise that they are entitled to have their Union membership fees deducted from 
their wages and forwarded to the Union by the Employer. 
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