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Welcome to our last edition of Library KeyNews for 2015, and what a 
fantastic year it has been to reflect upon! 

Firstly, I would like to take this opportunity to thank you on behalf of 
everyone at LexisNexis® for your support this year. It is through our 
collaboration with the community that we launched Innovation Inertia: 
2015 LexisNexis Roadshow Report, based on nationwide panels and an 
industry survey, to explore how the Australian legal landscape is 
responding to disruptive trends in client expectations, emerging 
technology and organisational culture with strategic innovation.

This year we also launched a revolutionary new legal research platform 
– Lexis Advance® – that improves research efficiency and usability; and 
Lexis® Draft – a proofreading and analytical tool designed specifically for 
the legal market. These platforms have been developed in partnership with 
our local customers across the legal sector ensuring that you, our 
customers, are at the centre of our movement forward. 

Whilst we strive to deliver the best solutions and content in market 
through updating and enhancing our existing solution offerings, as well as 
delivering new and innovative lines, our commitment truly lies with striving 
to empower our partners. Our highly-commended, unique 24/7 support 
and training services invests into your skills as a legal researcher focusing 
on building your professional skills. 

Why do we do this? We believe that when you put information and 
technology into the right hands, you empower people to shape the world, 
and in turn this supports our global commitment to advancing and 
enabling the rule of law.

Earlier this year, we participated in the global launch of the United Nation 
Global Compact’s Business for Rule of Law (B4ROL) that mobilises 
business support for rule of law and corporate sustainability. Our local 
consultative workshop with Global Compact Network Australia was the 
basis of our contribution to the B4ROL Framework – a guide for businesses 
to take proactive, voluntary actions to support the rule of law in everyday 
operations and relationships. Our latest edition of Advancing Together: 
Business and Rule of Law continues the message of a mutually beneficial 
relationship between rule of law and economic development.  

All the best for the time out over the holiday season and we look forward to 
sharing more exciting initiatives and updates with you in the New Year.  

Kind regards,
Joanne Beckett
General Manager,
LexisNexis® Australia
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Lexis Advance®  
is Getting Library ready!  
There was much excitement at our recent Legal Librarians 
Customer Advisory Board, held in October, where we 
previewed the new LexisNexis® Legislation Citator. 
Enthused comments about the “CaseBase® of the 
Legislation world” included: “Again, this looks like a fantastic 
innovation!”.

The Lexis Advance team also took the opportunity to 
unveil the wireframes for the highly anticipated Advanced 
Search Forms: they are currently being rigorously tested 
by our product experts before the new platform is rolled 
out to our larger customers, following on from the initial 
launch of Lexis Advance earlier this year.

In anticipation of the Lexis Advance launch across your 
organisation, a comprehensive Administrator’s Resource 
Kit is currently being developed based on feedback from 
our Advisory Board members and will include handy 
resources. This will include how to explain what Lexis 
Advance and MyLexis are and their benefits, user 
information sheets, project checklists and 
demonstration scripts.

Keen to find out more about Lexis Advance?  
Visit www.lexisnexis.com.au/lexisadvance or contact 
your Relationship Manager about your forthcoming 
upgrade plan. 

Knowledge Management and 
Technology–discovering new 
areas to add value
It’s an interesting time to be a knowledge manager or 
librarian. For some time, it has been evident that knowledge 
managers and librarians are facing a range of challenges 
that will dramatically shift the way that they operate in the 
structure of a contemporary organisation and the 
increasingly different responsibilities they will have. 

While to many, this process of change can be seen as 
daunting, there is real opportunity available to those that 
are willing to embrace new ways of delivering value and 
service to practitioners. Perhaps the wider and more 

pressing question however is how can knowledge 
management professionals go about delivering this new 
value in a practical way? 

To begin thinking about a solution, we must first look at 
what is creating the pressure on organisations and at a 
more granular level, individual practitioners. Increasingly, 
practitioners are being asked to do more with less, 
emphasising the need for efficiency to help cope with 
expanding workloads*. In key areas such as document 
production – an activity that makes up more than two 
hours each day for the majority of practitioners^, the need 
to get through work quickly with as few errors as possible 
has never been more apparent. Of concern is the fact that 
in this area that is so fundamental to the practice of law,  
52% of legal practitioners have acknowledged that 
skipping proofreading activities occurs due to time and 
workload pressures^.  

With these challenges in mind, it is understandable that 
more than 8 out of 10 practitioners are turning to 
technology and software tools as potential drivers of 
efficiency for them as individuals and across the firms 
and organisations. Part of the expanding role that 
knowledge management professionals play is to review, 
vet and recommend these new technologies, alongside 
their counterparts in business services to promote 
practitioner efficiency. 

So, if we come back to the original question of how 
knowledge management professionals can deliver added 
value outside of the traditional remit of the library, some 
of the key points to consider would be:

1.  Where are practitioners hurting? Are there areas such 
as the creation, editing and proofreading of documents 
that are calling out for a more efficient approach?

2.  What are the available solutions? Do these solutions 
build and improve upon the existing practices of legal 
practitioners? Will the improvements they make actually 
be implemented?

3.  Who in your organisation can you partner with to 
deliver this additional value? Is there a need for a cross 
functional approach between different areas such as the 
library, IT and business operations?

While some argue that the traditional role of the library is 
diminishing – we would stress that the long history that 
the library has in shaping best practice ideally positions 
knowledge managers and librarians to become leaders in 
the new era of efficiency – to become leaders in driving 
efficiencies for the contemporary practitioner. 
*LexisNexis Smart Office Survey – 2015 

^LexisNexis Drafting Survey – June 2014

NEWS, NEW PRODUCTS & SERVICES

Making use of the Notes feature 

The Notes feature provides a useful way to collaborate on 
Pinned Items and review each Item individually.

Notes are not kept in the cloud, but in your own machine 
or profile in a ‘lite’ SQL database.
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LexisNexis®: Legal Information 
and Research Workflow Study
Future Update
The ‘Legal Information and Research Workflow Study’ was 
designed to gain a greater understanding of current legal 
information usage and research behaviour to enable 
LexisNexis to improve accessibility of content and better 
integrate with your research processes. The last KeyNews 
included high level Pacific outcomes from the study. The 
report being developed will take a closer look at just the 
Australian Law Firm responses from solo through to 
multi-national law firms.

Patents, Trade Marks  
& Related Rights 
In both the Patents Regulations guidecard  and Trade Marks 
Regulations guidecard - notes have been inserted to specific 
regulations, cross-referencing to significant paragraphs of 
commentary and detailing key cases, legislative history and 
extrinsic material. This completes the project of adding 
notes to all Patents and Trade Marks legislation in IPP, 
significantly enhancing its value and usability.

Intellectual Property 
Precedents
The Technology Contracts, Licences, Agreements 
guidecard now has a new author, Morris Averill,  who  
has provided new Principles and Practice material and 
twenty one new precedents with introductory 
commentary for this guidecard.

Inertia: 2015 LexisNexis® 
Roadshow Report  
Innovation in the Australian legal landscape means 
adopting a commitment to addressing the legacy of 
conservatism and developing an appetite for innovation to 
improve the client experience.

Based on the 2015 LexisNexis Australian Legal Industry 
Innovation Survey with more than 140 private practitioners 
and in-house counsel, LexisNexis® developed an 
Innovation Panel Series that invited Australian industry 
leaders from legal, corporate, commercial and academic 
sectors to discuss the topic of innovation across six states 
with 200 attendees.

The 2015 LexisNexis Roadshow Report brings together 
these findings to reveal how inertia is being overcome with 
change-ready organisations embracing innovation to drive 
a client-centric culture. 

The Report can be accessed at  
www.lexisnexis.com.au/2015InnovationReport

NEWS, NEW PRODUCTS & SERVICES

Driving efficiency with  
Lexis® Draft
With our newly introduced drafting toolkit, Lexis 
draft, users can scan documents for errors made 
due to time pressure, unwanted residual 
informationleft in from repurposed documents or 
details missed over the course of a long negotiation. 
Lexis Draft picks up on easily missed inaccuracies 
such as terms that have been used but not defined, 
or terms that have been defined but not used, 
eliminating ambiguity from documents.

Lexis Draft also seamlessly integrates with the full 
range of LexisNexis® Precedents and Forms in both 

Classic & Smart formats as well as our comprehensive 
LexisNexis Clause Library.

To find out more about Lexis Draft, or to download 
our recent whitepaper ‘Dodging the Draft’ released 
by LexisNexis UK, visit  
www.lexisnexis.com.au/drafting /lexisdraft.html

Please be advised that the follow up article on the 
‘Legal Information and Research Workflow Study’ will 
not be appearing in this edition of KeyNews. We are 
currently exploring avenues for sharing this 
information. Discussions are underway to create a 
Webinar for an ALLA session and we will provide 
updates on availability of the study outcomes.
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R v Murdoch
The Falconio Case
A Study in Identification 
and Circumstantial 
Evidence
The Hon. Dean Mildren AM 
RFD QC

ISBN: 9780409342192 
ISBN: 9780409342208 
(eBook) 
RRP* incl. GST: $110.00

Learn more here

LEXISNEXIS® BOOKS

New Titles 

Workplace Bullying
Joseph Catanzariti and 
Keryl Egan

ISBN: 9780409339093
ISBN: 9780409339109 
(eBook)
RRP*incl. GST: $110.00

Learn more here

R v Murdoch presents a case study in identification and 
circumstantial evidence to educate and assist practitioners 
and students. The author provides in-depth analysis of one 
of the most sensational Australian trials.

This book follows the trial of Bradley John Murdoch for the 
murder of Peter Falconio and the unlawful deprivation of 
liberty and assault of Joanne Lees. R v Murdoch was a case 
which heavily relied upon both identification and 
circumstantial evidence. This book provides background to 
the case, annotations to the transcript and reproduces 
numerous photographs that were exhibited at trial to enable 
the reader to closely follow the case. R v Murcdoch is the 
second book in the Notable Trial Series for LexisNexis, the 
first book being R v Milat published by LexisNexis® in 2014.

About the Author

The Honourable Dean Mildren AM RfD QC was a judge of 
the Supreme Court of the Northern Territory. He Was 
appointed to the Court on 27 June 1991, and retired 
February 2013. He is sworn in as an Acting Judge of the 
Court, so from time to time still adjudicates on cases in 
the Northern Territory. He was admitted to the Supreme 
Court of South Australia in 1968 and to the Northern 
Territory in 1970. 

He practised as a barrister and solicitor in Adelaide from 
1968 to 1971, and in Darwin from 1972 to 1980. He was 
appointed in QC in 1983 and awarded AM in 2013. He has 
also been a part time lecturer at NT University and Charles 
Darwin University and Adjuct Professor of Law from 1997 
to 2002.

In the past, the issue of workplace bullying was often 
examined from a psychological perspective but there was 
little consideration of the legal implications. This changed 
dramatically in 2013 with the advent of the bullying 
provisions in the Fair Work Act 2009 as well as the creation 
of the power for the Fair Work Commission to deal with 
workplace bullying complaints.

About the Authors

Joseph Catanzariti is a Vice President of the Fair Work 
Commission and was formerly lead Partner for the National 
Clayton Utz Workplace Relations, Employment and Safety 
Practice Group. Joseph is a Visiting Professional Fellow, 
School of Law, Faculty of Law at the UNSW, an Adjunct 
Associate Professor in Work and Organisational Studies, 
School of Business at Sydney University. He has previously 
held positions of Chair of the Workplace Committee of the 
Law Society of NSW (2000-2013), and Secretary of the 
Industrial Relations Society of Australia (1997-2011).

Keryl Egan is a registered clinical psychologist and 
educator. She is a member of the Clinical College in the 
Australian Psychological Society and of the Australian 
Clinical Psychologists Association. She has a special 
interest in people’s relationship to their work, the meaning 
it has for them and how they can maximise their 
capabilities and work satisfaction. She has presented 
extensively on bullying and toxic cultures. Keryl is a 
member of Adjunct Faculty  at the Australian Graduate 
School of Management, UNSW.

https://store.lexisnexis.com.au/product?product=r-v-murdoch-the-falconio-case-a-study-in-identification-and-circumstantial-evidence&meta_F_and=9780409342192
https://store.lexisnexis.com.au/product?product=workplace-bullying-ebook&meta_F_and=9780409339109
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Miscarriages of Justice: 
Criminal Appeals and 
the Rule of Law in 
Australia
Bibi Sangha and  
Robert N Moles

ISBN: 97804093407237
ISBN: 9780409340730 
(eBook) 
RRP* incl. GST: $130.00

Learn more here

LEXISNEXIS® BOOKS

New Titles 

Crimes that Shaped 
the Law
David Field

ISBN: 9780409342222
ISBN: 9780409342239 
(eBook)
RRP*incl. GST: $39.00

Learn more here

This book identifies a fundamental flaw that lies at the 
heart of the Australian criminal justice system. An 
inconsistency between what constitutes a miscarriage of 
justice under substantative law against what constitutes a 
miscarriage of justice under procedural law. Sangha and 
Moles argue that the existing system does not comply with 
the rule of law provisions or Australia’s international human 
right obligations.

South Australia has introduced a new statutory right appeal 
to address this issue and Tasmania is considering doing the 
same. This represents the first substantive change to the 
criminal appeal rights in Australia in 100 years.

Miscarriages of Justice: Criminal Appeals and the Rule of 
Law in Australia explains the operation of this legislation 
and advances a compelling argument for its nationwide 
adoption. This is achieved through examination of a number 
of Australian (and international) wrongful conviction cases 
together with discussion of specific legal issues and the 
problematic area of compensation for wrongful convictions.

About the Authors

Bibi Sangha is a Senior Lecturer in Law at Flinders 
University. Her primary research and publication interests 
are commercial law, contract and miscarriages of justice.

Robert Moles is the Director and Senior Researcher at 
Networked Knowledge and formerly held several 
academic appointments, most recently at the University 
of Adelaide Law School. He has published extensively in 
the area of miscarriage of justice in criminal matters and 
the rule of law.

The law cannot remain static, but must adjust to reflect the 
changing society it serves. From time to time, criminal 
cases arise that dramatically dictate the need for 
alterations to the law. Those developments often occur, 
but what of the fates of those whose misfortunes were the 
catalyst for change? The stories of some of these 
unwitting–and unwilling–pioneers are collected in this 
fascinating book.

These twelve true-life tales include:

	 •	the	infamous	practice	of	‘baby	framing’	that	lead	to	a	new	
evidentiary principle
	 •	the	murder	of	two	young	sailors	that	resulted	in	limits	on	
an accused person’s ‘right to silence’
	 •	the	victim	of	domestic	violence	whose	trial	on	a	murder	
charge saw the recognition of the ‘battered woman 
syndrome’
	 •	the	prosecutions	of	sleepwalkers	who	killed–were	they	
criminally insane; and,
	 •	the	mistaken	identity	conviction	that	led	to	warnings	
against eyewitness identification

About the Author

David Field has had a long and successful career both 
teaching and practising law in the United Kingdom and 
Australia. Following UK appointments including Head of Law 
Department at Napier Univaersity, Edinburgh and 
Stipendiary Magistrate in the City of Glasgow, David moved 
to Australia, where he has served as the Solicitor for 
Prosecutions for Queensland and is an Associate Professor 
of Law at Bond University. He continues to research and 
write in the areasof evidence, trial forensics and advocacy.

https://store.lexisnexis.com.au/product?product=miscarriages-of-justice-criminal-appeals-and-the-rule-of-law-in-australia&meta_F_and=9780409340723
https://store.lexisnexis.com.au/product?product=crimes-that-shaped-the-law&meta_F_and=9780409342222
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Uniform Evidence  
in Australia
Neil Williams, John Anderson, 
Judith Marychurch and  
Julia Roy

ISBN: 9780409334685
ISBN: 9780409334692 
(eBook) 
RRP* incl. GST: $157.00

Learn more here

LEXISNEXIS® BOOKS

New Titles 

Administrative 
Appeals Tribunal
4th edition
Emeritus Professor Dennis 
Pearce AO, FAAL

ISBN: 9780409342932
ISBN: 9780409342949 
(eBook)
RRP*incl. GST: $220.00

Learn more here

This book provides a comprehensive multi-jurisdictional 
commentary and annotation to the uniform Evidence Acts, 
now the prime source of evidence law in the 
Commonwealth, NSW, Victoria, Tasmania, the ACT and NT. 
It offers a user-friendly approach that combines 
commentary on the operation of the uniform Acts in each 
jurisdiction with a synthesis of the large body of cases, rules 
and related legislation. Understanding of the Acts’ operation 
and interpretation is further enhanced by reference to the 
common law principles that are enshrined in, replaced or 
supplemented by individual provisions.

Relevant practice notes and examples are included. For 
ease of navigation, the commentary to each provision 
includes extensive cross-references to other provisions that 
may impact on a particular issue, and the book includes a 
useful Glossary based on Act and common law terminology.

About the Authors

Neil Williams is a Senior Counsel at the NSW Bar. He has a 
wide practice particularly in public law, environmental law, 
tax and federal criminal law.  He is the convenor of the 
Public Law Section of the NSW Bar.

John Anderson is an Associate Professor of Law at the 
University of Newcastle. He has published widely, with a 
focus on evidence, criminal law and sentencing.

Judith Marychurch is a Senior Lecturer and Assistant Dean, 
Teaching and Learning at the Melbourne Law School. She 
specialises in corporate and evidence law, as well as the 
legal issues relating to forensic accounting.

Julia Roy is a barrister at the NSW Bar practising primarily in 
commercial law, criminal law and public law.

In 2015 the significant step was taken of amalgamating the 
Migration Review Tribunal (MRT), the Refugee Review 
Tribunal (RRT) and the Social Security Appeals Tribunal 
(SSAT) with the AAT. Persons who formerly applied to or 
practised before these tribunals now need to adapt their 
activities to the practice and procedure of the AAT.

This fourth edition of the book includes commentary on 
the legislative changes made to bring the MRT, RRT and 
SSAT within the AAT. It also notes and comments on the 
numerous decisions of the AAT and the Federal Court 
relating to the practice and procedure of the AAT and the 
amalgamated tribunals.

Administrative Appeals Tribunal constitutes a clear, 
comprehensive treatment of the organisation, its jurisdiction 
and its procedures and provides essential guidance to 
anyone who is applying to, or appearing before, the Tribunal.

The relevant sections of the Administrative Appeals 
Tribunal Act 1975 (Cth), the Administrative Tribunal 
Regulation 2015 and the Migration Act 1958 (Cth) are 
included in the book for ease of reference.

About the Author

Emeritus Professor Dennis Pearce AO, FAAL is a 
member of the ANU College of Law, Australian National 
University and a Special Counsel at HWL Ebsworth 
Lawyers. He is also the co-author of Statutory 
Interpretation in Australia, 8th ed (with R S Geddes) and 
Delegated Legislation in Australia, 4th ed (with S 
Argument) and is the editor of LexisNexis looseleaf 
Australian Administrative Law.

https://store.lexisnexis.com.au/product?product=uniform-evidence-in-australia&meta_F_and=9780409334685
https://store.lexisnexis.com.au/product?product=administrative-appeals-tribunal-4th-edition&meta_F_and=9780409342932


PUBLIC WEBINARS

Let us know what you would like to hear about in the next 
Library Key News. Email: librarykeynews@lexisnexis.com.au
For more information, contact your Relationship 
Director or call Enterprise support on 1800 133 023 
or email: EnterpriseSupport@lexisnexis.com.au
To view other issues, visit:  
www.lexisnexis.com.au/librarykeynews 
To subscribe or unsubscribe to this newsletter please 
email: librarykeynews@lexisnexis.com.au

FEEDBACK?

LexisNexis and the Knowledge Burst logo are registered trademarks of Reed Elsevier Properties Inc., used under license. 

KNOWLEDGE NETWORK PACIFIC–LEARN, PRACTICE, PERFORM

LexisNexis offers a range of live public webinars to our 
clients that are free to attend and can count towards 
CPD requirements in most states. Our webinars range 
from introductory ‘Getting Started’ sessions giving a 
basic overview of our solutions right the way through 
to advanced scenario based sessions that are 
practice area specific and focus on allowing the user 
to develop their own research methodology. 
Webinars are a convenient tool which allows our 
Learning Consultant  to share their screen and for the 
attendee to hear and talk to the host via the 
teleconference. To subscribe to our monthly webinar 
newsletter click here. Or click here to see a list of this 
month’s webinars.

Annual Training Plans
LexisNexis, over the last 18 months, has been working with 
clients in developing a structured approach to training, in 
order for our clients to maximise the value in the solutions 
they take.  As part of this change in approach, we now develop 
annual training plans which allow clients to align their learning 
and development strategies to the solutions LexisNexis 
provide in order for them to achieve their internal objectives.  
Annual training plans map out who the key stakeholders are, 
the objectives for that coming year and what we are able to 
provide to assist in achieving those objectives.  In instances 
where clients have multiple locations, annual training plans 
allow you to provide consistency of approach across those 
locations so all users have the same experience.

“The annual training plans have allowed us to collaborate with 
LexisNexis to achieve our training objectives for the year.”

–Louise Crisafulli, Francis Burt Chambers

The Knowledge Network is your one stop shop for all online training resources including videos, podcasts, top tips and 
reference guides. These resources are easily accessed via our Solutions and Services tab and will assist you in 
becoming the efficient researcher your position demands. These learning options will provide an in-depth 
understanding of LexisNexis® research and digital services, with tools and techniques to navigate complex research 
and methods for embedding that knowledge into your workflow. Click here to access the Knowledge Network.

TRAINING TIP OF THE MONTH

The Import PDF feature enables you to convert your PDF 
documents to Word. It has the added benefit of removing 
speckles and correcting formatting of the document 
although it will not fix problems that are too hard to interpret.

In most circumstances, our testing has shown it will 
recover the information on the document for conversion.

Converting PDFs
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http://www.knowledge-network.lexisnexis.com.au/home/
http://info.lexisnexis.com.au/enews
http://www.knowledge-network.lexisnexis.com.au/home/PublicWebinars/

