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LexisNexis® Mobility 
Your solution for mobile device management

Have you assessed the security risk of mobile devices in your firm?

With the influx of iPads, iPhones and Android devices into the corporate environment, many organisations are 
feeling the urgency to manage and secure their increasingly diverse mobile fleet. These days, smartphones and 
tablets are taking on much of the role of traditional PC’s, allowing employees to access sensitive corporate data 
outside the office environment, on both corporate and personal devices.

LexisNexis Mobility can provide an end-to-end Mobile Device Management service and support, to securely 
manage all the iOS, Android and Windows devices for your firm. 

What would you do in the event of loss or damage of a mobile device containing sensitive information?

Upon notification LexisNexis Mobility can:

• Immediately lock the device remotely and clear sensitive information
• Replace any lost or broken device in as little as 90 minutes in CBD areas
• Restore personal settings and profiles on the loan device 

How do you manage compliance for employee-owned devices?

• LexisNexis Mobility will help you develop and enforce a balanced mobile policy for both employee-
owned and corporate devices

• LexisNexis Mobility will report on any compliance and security breaches

How do you support your practitioners’ mobility needs and requests?

• LexisNexis Mobility provides 24/7 technical support, loan replacement devices for corporate-issued 
and employee-owned devices and access to mentoring sessions

A:

A:

Q:

Q:

Q:

A:



Secure, compliant, supported
LexisNexis Mobility is designed to help you 
protect your sensitive information

The Citrix Global Workshifting 
index found that by 2012, 93% of 
organisations will have implemented 
workshifting polices, up from 37% in 
2011. It is clear that the move to BYOD 
is happening in every organisation 
whether they like it or not.
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Lack of mobile security is a major risk

No IT manager today would allow a corporate laptop 
to go unsecured, yet many employees use personal 
smartphones and tablets that are unmanaged and 
unsecured to access privileged information. As a result, 
many law firms are exposed to major security risks. 
The current move away from security-rich BlackBerry 
smartphones to iPhones, iPads and Androids, whether 
owned by the company or employees’, bring your own 
devices (BYOD), means it is time to secure and manage 
those diverse mobile fleets.

In response to this challenge, LexisNexis has partnered 
with Mobile Mentor, a reputable mobile management 
business to create ‘LexisNexis Mobility’ which provides 
the legal industry with a proven solution to secure and 
manage all your smartphones and tablets.

Many organisations who adopt a “virtualised” approach are better able to ensure that when the 
device is lost or stolen there is no physical data held on the device itself. It is all accessed via the 
internet and the device can be switched off or killed remotely.
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Enforce Policy

The BYO trend seems unstoppable, especially when  
it comes to mobile devices. LexisNexis Mobility can 
guide you through these uncharted waters, reducing 
your risk and advising you on best practices.  

LexisNexis Mobility can help you to write a BYOD 
policy that reflects your organisation. It will take into 
consideration the interests of IT, Finance and HR,  
as well as employees, which will help to enforce  
those policies.

• Update your mobile policy to include BYOD 
considerations

• Enrol new devices
• Acquire end-user policy acceptance
• Distribute pre-set profiles to new devices
• Reject rooted / jail-broken devices

Manage Assets

LexisNexis Mobility provides device management 
services:

• Track devices
• Limit application usage for each user group
• Alert users to expensive overseas roaming charges
• Secure access to company information

Security

LexisNexis Mobility can help you keep your 
organisation’s data safe on mobile devices via a remote 
function, including:

• Enforced passcodes on employees devices
• The ability to lock devices 
• Restore devices to factory settings
• Wipe sensitive data from compromised devices

PLUS Mobile Support

LexisNexis Mobility provides valuable end-user support 
for practitioners through a 24/7 expert helpdesk, saving 
them time. And to help their productivity, monthly App 
Innovation Webinars are available providing advice on 
the best apps for the legal sector. 

LexisNexis Mobility

Designed to help you protect your sensitive information and support your mobile users.

Mobile Device Management 

There is a growing need to better secure and manage different mobile devices.

LexisNexis Mobility focuses on three core concerns of these devices used in the workforce: Policy, Managing 
Assets and Security.
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For a more detailed discussion about your firm’s needs and requirements, contact your 
Relationship Manager today or call Customer Relations on 1800 772 772

Additional optional services include:

• Device staging and on boarding
• Face-to-face or remote individual mentoring sessions
• Group mentoring sessions
• Secure email gateway installation
• Enterprise integration service installation 
• Secure content locker
• Consulting on strategy, policy, BYOD, security and productivity

LexisNexis Mobility Packages

The LexisNexis Mobility options are for a minimum of 25 devices.

Choose from the following LexisNexis Mobility packages:

Control Enable Leverage

Mobile Device Management software licence, locally hosted 9 9 9

Business Hours Support (Helpdesk to Helpdesk) 9 9 9

Monthly App Innovation Forum 9 9 9

24x7 Service Desk Support for smartphones and tablets 9 9

Mobile Policy, including BYOD consultation 9 9

Hardware repairs and replacements 9

Quarterly Service Review 9


